
Questions about the topic 3.3: 

1. How can you build Intercultural Competence? 

a. By travelling to different countries. 

b. By learning about and understanding different cultures. 

c. By getting to know different people with different cultural backgrounds. 

 

2. What is a ‘mental model’ according to the theory of transformative learning? 

a. A guideline about how to behave in different situations. 

b. A model of how a particular brain works. 

c. A picture of one’s mind about how the world works. 

 

3. What does it mean to have an intercultural mental model during an intercultural 

interaction? 

a. Recognizing the existence of cultural discrepancies and problems. 

b. Considering the expectations of others as well as one’s own in order to choose the 

most appropriate behaviour. 

c. Relying on one’s own cultural knowledge and skills when dealing with intercultural 

interactions. 

 

4. Please help us improving the topics of Module III by giving us feedback.  

a. What did you like about the learning contents of Module III? 

b. What would you improve? 

  



Correct answers: 

1b 

2c 

3b 

 


