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Module 1: Soft-skills 

Topic 1.1: Introduction to the course 

Quiz 

Check your knowledge by answering questions in the following quiz: 

 

Which of the following is NOT a soft skill? 

Professionalism 

Time management skills 

Communication skills 

Typing skills 

 

Which of the following is the number 1 skill most valued by employers? 

 Health & safety 

 Computer skills 

 Communication skills 

 Customer service 

 

You are a person with a high level of ______________ if you stand by your values even if others put 
pressure on you to do something that is wrong or if they make fun of you. 

 Communication 

 Honesty 

 Cooperation 

 Integrity 
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It is always important to ___________ yourself, others and the place where you work. 

 Appearance 

 Communicate 

 Cooperate 

 Respect 

 


