
Quiz - Communication between teachers and students
Based on the resources provided, answer the following questions.

1. Please choose the 3 more adequate sentences:
a) Communication is the relational process of creating and interpreting messages - V
b) The nature of the communication does not shapes the teacher-student relationship - F
c) Empathy is a minor dimension in the communication process between teachers and students - F
d) Students find it more difficult to interpret clear and objective “messages” from the teacher - F
e) An effective communication occurs when the sender makes a good decision on the content of 

the message, its form, and the way it would be delivered - V
f) Interpersonal competence involves the use of different appropriate means in order to 

communicate effectively - V

2. Please choose the 3 more adequate sentences:
a) A positive welcoming e-mail sent before the first day of classes can significantly enhanced 

student motivation and the attitude toward the teacher - V
b) There is no need to professors built a communicative relationship with the students before the

process of teaching and learning - F
c) The teachers’ understanding about the motives behind students’ communication does not 

facilitate their appropriate or effective response - F
d) One of the minor pillars in the relationship between professors and their students is the 

feedback - F 
e) A good feedback is timely and clear. - V
f) One of the challenges of using social media in learning process is how to control its content - V

3. Please choose the 3 more adequate sentences:
a) Technology provides teachers with the tools to efficiently track their students’ progress - V
b) Some teachers use propriety software, social media and email to provide regular feedback, 

insight and instruction - V
c) When using technology to communicate, students always learn faster and better, regardless of

the context in which they are located - F
d) Using technology to communicate, teachers should always be available to interact with 

students (24h / 24h) - F
e) The use of technologies to provide feedback to students allows teachers to have a lower 

workload - F
f) Using blog posts for discussion of classroom topics and to provide open forums where ideas 

are discussed, debated and analyzed, students can see what their peers are thinking on a 
particular topic - V
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